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Notes 
California Security Officers with Registrations (guard cards) issued on or after July 1, 2004 must receive 

40 hours of training as follows: 

•  8 hours “Powers to Arrest” prior to an Officer standing post.

  16 hours of training within 30 days of issuance of registration, 8 of which must consist of two
four-hour courses from the mandatory modules and 8 of which must consist of elective courses.

•  16 hours of training within 6 months of issuance of registration, 8 of which must consist of the
remaining two four-hour courses from the mandatory modules, and 8 of which must consist of
elective courses.

This course module, titled “Driver Safety” is part of the CALSAGA Security Officer Training Program.  This 

course module complies with Bureau of Security & Investigative Services (BSIS) training directives and in 

compliance with Business and Professions Code Sections 7583.6 and 7583.7 and Title 16, Division 7, 

Article 9, Section 643 of the California Code of Regulations. 

This course corresponds to module III.O of the BSIS Course Outline. This is an elective course under the 

Course Outline and satisfies the requirement for 4 hours of training under the elective section of the 

Security Officer Training Laws and Regulations. 

The purchaser of this module is licensed for unlimited use of this material at a PPO’s own facility. The 

purchaser may print or otherwise reproduce the module as he or she sees fit for use at one facility only. 

This module not be transferred to or shared with any other facility. A facility is one Private Patrol 

Operator, one Private Security Training Facility, or any other one facility authorized by the BSIS to 

provide training under the Security Officer Training Law. 

Use of the Driver Safety module is subject to all of the restrictions and copyrights specified by CALSAGA 

in the training materials. 
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III.O Driver Safety – 4 hours Course Outline & Syllabus

Learning Goals 
• The officer will learn the differences between private operation of a motor vehicle and “on

duty” use.

• The officer will learn how to prepare and inspect a vehicle prior to use.

• The officer will learn how to safely drive and exit a vehicle.

• The officer will learn the basics of bicycle safety.

• The officer will learn the causes and ways to prevent common bicycle accidents.

• The officer will learn the basics of golf cart operations.

• The officer will learn the safety measures for replacing or recharging the battery for a golf
cart.

Outline 
A. Introduction to Driver Safety

B. Vehicle Safety

1. Prepare Yourself

a. Vehicle Checklist

b. Exterior & Interior Inspection

2. Driving a Vehicle on Duty

3. Exiting the Vehicle

C. Bicycle Safety

1. Bicycle Equipment

2. Use of a Helmet

3. Common Bicycle Collisions

a. Causes

b. Prevention

4. General Safety Tips

D. Golf Cart Safety

1. Introduction

2. Safety Checklist

3. Operating the Cart

4. Recharging the Battery
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INTRODUCTION TO DRIVER SAFETY 
Driving patrol vehicles can often be taken for granted. The security officer or supervisor who has been 

driving since they were sixteen will often believe that they have the skills necessary to drive a patrol 

vehicle and may be lured into a false sense of security, increasing liability for their employer as well as 

for themselves. Remember: when a security officer is driving a mobile patrol vehicle, golf cart or bicycle, 

he/she is using the property of someone else. A security officer should take personal ownership and 

responsibility for the confidence that has been invested in him/her by their employer. 
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VEHICLE SAFETY 
Patrol vehicles can vary in size, type, make and model. But for the purposes of this discussion, the focus 

will be placed on motorized automobiles. 

PREPARE YOURSELF 
Security officers must be prepared to drive a vehicle prior to arriving at the post where the vehicle is 

located. Post instructions will detail the route(s) that are to be patrolled, buildings that are to be 

inspected, and individuals that need to be contacted whenever a problem or issue arises. Post 

instructions need to be easy-to-read, clear and concise in their instructions, and up-to-date with current 

phone numbers for appropriate contacts. 

Prior to beginning the patrol, a vehicle checklist should be completed by the officer arriving on duty. The 

checklist will usually require the following information: 

1. Beginning mileage of the patrol vehicle

2. Current date and time

3. Current weather conditions

4. General condition of the vehicle exterior (dents, scratches, etc. should be noted)

5. Fuel and oil levels

6. Tire pressure and general tread condition

7. Inspection of the spare tire and other emergency equipment

Once inside the vehicle, the driver should be certain all equipment functions as required. Such 

equipment includes: seatbelt, headlights, turn signals, horn, rear and side-view mirrors, radio and/or cell 

phone. In addition, the exterior of the vehicle should be relatively clean and the windshield clear of dirt 

and grime. 

DRIVING THE SECURITY VEHICLE 
Once the security officer has begun to operate the security vehicle, all California state driving 

regulations must govern the behavior of the driver. First and foremost, the security officer must possess 

a valid California driver’s license and even though liability insurance will be provided by the contract 

security company, all personnel must maintain the minimum level of personal liability insurance as 

required by law. Security vehicles receive no special exemption from driving regulations. Under no 

circumstances are security officers to exceed posted speed limits for any reason. In addition, under no 
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circumstances are hitchhikers, disabled motorists or others to be permitted inside the security vehicle or 

given transportation. For those employees who have clients that may require assistance, appropriate 

calls should be made to ensure the individual receives vehicle assistance or other appropriate aid. 

Liability issues exist for the security officer and his/her employer should any non- security personnel be 

injured while in the vehicle. 

While patrolling, security personnel must always be observant of road and surface conditions that may 

be hazardous such as snow, ice and rain. In addition, while patrolling on private property, defensive 

driver techniques will assist the officer in maintaining an excellent safety record. In dark conditions, and 

while patrolling a client’s property, blind corners need special attention. 

When driving, security personnel need to ensure that they stay on the road surface always and never 

drive onto areas off the main road unless specifically told or asked to do so in the post orders or 

instructions. Many manufacturing facilities may have vehicle hazards such as broken or jagged glass, 

wood, steel, etc. that can cause damage to tires. A security vehicle with flat tires is of no use! Even while 

on private property, security officers must adhere to all posted speed limits and obey all traffic rules. 

You must drive defensively always. Assume that the drivers surrounding your vehicle are not attentive 

to you. Be prepared for anything and always be courteous while patrolling. Never engage in improper 

behavior or display hand gestures to rude or offensive drivers. Never use your vehicle’s spotlight or 

emergency lights other than for their intended use. 

EXITING THE VEHICLE 
Often while patrolling, the security officer will be required to leave the patrol vehicle to make a building 

inspection or check on a security-related matter. It may be necessary to direct the headlights of the 

security vehicle near the area to be inspected. If the officer needs to enter a building even for just a 

minute, the car ignition should be turned off and the keys retained by the officer. The vehicle should 

also be locked immediately after the officer exits the vehicle. If the officer has a radio or cell phone, the 

officer should notify his/her supervisor or dispatch center they are leaving the vehicle and entering a 

building, making sure to cite the name and address of the location. 

Security personnel should be certain to park the vehicle in a safe manner and out of the way of traffic. If 

necessary and upon previous instruction, the emergency flashers of the vehicle may be turned on while 

the officer is out of the vehicle. 

At the end of the security patrol, the vehicle checklist should be completed by the officer going off-duty, 

noting mileage, fuel, etc.…along with any significant events that occurred during the patrol. 
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BICYCLE SAFETY 
When patrolling using a bicycle, a security officer must be certain to have the proper safety equipment, 

notably an approved helmet, side-view mirrors, reflectors, and lighting. This is the most important safety 

aspect for a security officer to remember. 

USE OF A HELMET 
Don’t confuse wearing a helmet with biking safety. Wearing a helmet alone will not prevent someone 

from getting hit by car! While it is a good idea to always wear a helmet, the #1 goal for a cyclist should 

always be to avoid getting hit in the first place. Plenty of cyclists are killed by cars even though they 

were wearing helmets. Ironically, if they had ridden without helmets, yet followed the guidelines listed 

below, they might still be alive today. Don’t confuse wearing a helmet with biking safely. An ounce of 

prevention is worth a pound of cure. 

Following the law is not enough to keep a security officer safe. Here’s an example: The law tells you to 

ride as far to the right as possible. But if you ride too far to the right, someone exiting a parked car could 

open their door and possibly cause injury to you. 

COLLISION TYPE #1: THE RIGHT CROSS 

This is one of the most common ways to get hit (or almost get hit). A car is pulling out of a side street, 

parking lot, or driveway on the right. Notice that there are actually two possible kinds of collisions here: 

Either you’re in front of the car and the car hits you, or the car pulls out in front of you and you slam into 

it. 

How to avoid this collision: 

1. Get a headlight. If you’re riding at night, you should absolutely use a front headlight. It’s
required by law, anyway. Even for daytime riding, a bright white light that has a flashing
mode can make you more visible to motorists who might otherwise “right cross” you. Look
for the new LED headlights which last ten times as long as old-style lights.

2. Honk. Get a loud horn and USE IT whenever you see a car approaching (or waiting) ahead of
you and to the right.

3. Slow down. If you can’t make eye contact with the driver (especially at night), slow down
enough so that you’re able to completely stop if you must.

COLLISION TYPE #2: THE DOOR PRIZE 

A driver opens his door right in front of you. You run right into it because there is not enough time for 

you to stop. 

How to avoid this collision: 

Ride to the left. Ride far enough to the left that you won’t run into any door that’s opened 

unexpectedly. You may be wary about riding so far into the lane that cars can’t pass you easily, but 

you’re MUCH more likely to get hit by the door of a parked car if you ride too close to it than you are 

from getting hit from behind by a car whose driver can clearly see you. 
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COLLISION TYPE #3: RED LIGHT OF DEATH 

You stop to the right of a car that’s already waiting at a red light or stop sign. When the light turns 

green, you move forward, and they turn directly into you because you are in a blind spot and they 

cannot see you. 

How to avoid this collision: 

Don’t stop in a driver’s blind spot. Simply stop BEHIND a car, instead of to the right of it. This makes you 

very visible to traffic on all sides. It’s impossible for the car behind you to avoid seeing you when you’re 

right in front of it. 

COLLISION TYPE #4: THE RIGHT HOOK 

A car passes you and then tries to make a right turn directly in front of you. They think you’re not going 

very fast just because you’re on a bicycle, so it never occurs to them that they can’t pass you in time. 

Even if you must slam on your brakes to avoid hitting them, they often won’t feel they’ve done anything 

wrong. This kind of collision is very hard to avoid because you typically don’t see it until the last second, 

and because there’s nowhere for you to go when it happens. 

How to avoid this collision: 

1. Don’t ride on the sidewalk. When you come off the sidewalk to cross the street you’re
invisible to motorists.

2. Ride to the left. Taking up the whole lane makes it more difficult for drivers to pass you, cut
you off, or turn into you.

3. Glance in your mirror well before approaching and entering an intersection. When you’re
going through an intersection, you’ll need to be paying very close attention to what is in
front of you.

COLLISION TYPE #5: THE RIGHT HOOK, PART II 

You’re passing a slow-moving car on the right, when it unexpectedly makes a right turn right into you 

while trying to get to a parking lot, driveway, or side street. 

How to avoid this collision: 

1. Don’t pass on the right. This collision is very easy to avoid. Simply don’t pass any vehicle on
the right. If the car ahead of you is going only 10 mph, slow down behind it.

If several cars are stopped at a traffic light, you can attempt passing cautiously on the right.
Remember that someone can unexpectedly open the passenger door as they exit the car.

Note that when you’re tailing a slow-moving vehicle, you should ride behind it, not 

immediately to the right of it, which is a blind spot. Even if you’re not passing a car on the 

right, you could still run into it if it turns right while you’re next to it. Give yourself enough 

room to brake in case the vehicle turns. 
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2. If you are behind the wheel of a vehicle, look behind you before turning right to avoid
hitting cyclists who violate tip #1 above and try to pass you on the right. Look behind you
before making a right-hand turn to make sure a bike isn’t trying to pass you.

COLLISION TYPE #6: THE LEFT CROSS 

A car coming towards you makes a left turn right in front of you, or right into you. 

How to avoid this collision: 

1. Don’t ride on the sidewalk. When you come off the sidewalk to cross the street, you’re
invisible to turning motorists.

2. Get a headlight. If you’re riding at night, you should absolutely use a front headlight. Plus,
it’s required by law.

3. Wear something bright, even during the day. It may seem silly, but bikes are small and easy
to not see, even during the day. Yellow or orange reflective vests really make a big
difference. Reflective leg bands are also easy and inexpensive.

4. Slow down. If you can’t make eye contact   with the driver (especially at night), slow
down enough so you are able to completely stop.

COLLISION TYPE #7: THE REAR END 

You innocently move a little to the left to go around a parked car or some other obstruction in the road 

and you get nailed by a car coming up from behind. 

How to avoid this collision: 

1. Never move left without checking your mirror or looking behind you first.

2. Don’t swerve in and out of the parking lane if it contains any parked cars. You might be
tempted to ride in the parking lane where there are no parked cars. However, once you
reenter into the traffic lane you may encounter a parked car.

3. Use a handlebar mirror.

COLLISION TYPE #8: THE REAR END, PART II 

A car runs into you from behind. This is what many cyclists fear the most, but it’s not the most common 

kind of accident 

How to avoid this collision: 

1. Get a rear light. If you’re riding at night, you absolutely should use a flashing red rear light.
They are effective and inexpensive.

2. Choose to ride on wide streets. Ride on streets whose outside lane is so wide that it can
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easily accommodate a car and a bike side-by-side. 

3. Choose to ride on slower streets. The slower a car is going, the more time the driver has to
see you.

4. Use back streets on weekends

5. Get a mirror and use it.

6. If it looks like a car doesn’t see you, hop off your bike and onto the sidewalk.

7. Don’t hug the curb. This is counter-intuitive, but gives you a little space between you and
the curb. This allows you some room to move in case you see a large vehicle in your mirror
approaching without moving over far enough to avoid you.

COLLISION TYPE #9: THE CROSSWALK SLAM 

You’re riding on the sidewalk and cross the street at a crosswalk, and a car makes a right turn, directly 

into you. Cars aren’t expecting bikes in the crosswalk, so you have to be VERY careful to avoid this one. 

How to avoid this collision: 

1. Get a headlight. If you’re riding at night, you should absolutely use a front headlight. Plus,
it’s required by law.

2. Slow down. Slow down enough so that you’re able to completely stop if necessary.

3. Don’t ride on the sidewalk in the first place. Crossing between sidewalks can be a dangerous
maneuver. In addition, riding on the sidewalk could cause injury and/or harm to
pedestrians.

COLLISION TYPE #10: WRONG WAY WALLOP 

You’re riding the wrong way, against traffic, on the left-hand side of the street. A car makes a right turn 

from   a side street, driveway, or parking lot, right into you. They didn’t see you because they were 
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looking for traffic only on their left, not on their right. They had no reason to expect that someone 

would be coming at them from the wrong direction. 

Even worse, you could be hit by a car on the same road coming at you from straight ahead. They have 

less time to see you and take evasive action because they’re approaching you at a fast rate. 

How to avoid this collision: 

Don’t ride against traffic. Ride with traffic, in the same direction. Riding against traffic may seem like a 

good idea because you can see the cars that are passing you, but it’s not. Here’s why: 

Cars which pull out of driveways, parking lots, and cross streets (ahead of you and to the left), which are 

making a right onto your street, aren’t expecting traffic to be coming at them from the wrong way. 

Riding the wrong way is illegal and you can get ticketed for it. 

MORE GENERAL TIPS 
Light up--Headlights are just as important as rear lights. Look for the new kind with LED’s since they last 

ten times as long as old-style lights. 

Ride as if you were invisible--Assume that motorists don’t know you’re there and ride in such a way that 

they won’t hit you even if they don’t see you. You’re not trying to BE invisible; you’re trying to make it 

irrelevant whether cars see you or not roadways. 

Around 44,000 people die in car crashes in the U.S. each year. About 1 in 54 is a bicyclist. 
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GOLF CART SAFETY PROCEDURES 
The following are basic rules of operating and maintaining golf carts when used by security personnel. 

SAFETY WHEN OPERATING A GOLF CART 
The maximum speed of a golf cart depends upon the terrain over which it is being driven, the weather 

conditions, and the total weight of the golf cart and passengers and any equipment being carried. A golf 

cart should be operated at a speed equivalent to a well-paced walk, but no faster than 15 MPH. Golf cart 

operators must observe all California vehicle traffic laws such as lane travel, stop signs, legal passing of 

other vehicles, etc. 

Golf carts should be operated on a client’s private property at all times. Sidewalks should be used only 

where a client’s campus streets and/or parking lots are not available, in which case only the nearest 

adjacent street or parking lot should be used. 

Most golf carts are designed to carry a driver and one passenger. A golf cart should not be operated with 

more passengers than it is designed to carry. All golf carts should have seat belts for the operator and 

each passenger, and each person riding in the golf cart should be restrained by a safety belt. All 

occupants in the golf cart should keep hands, arms, legs and feet within the confines of the golf cart 

always when the cart is in motion. 

Pedestrians always have the right-of-way. Operators of golf carts must permit this right-of-way. If the 

golf cart is being operated on a sidewalk, the operator will pull off of the sidewalk or stop when 

approaching pedestrians. 

When the golf cart is not in use, the operator will place the golf cart control lever in the “Neutral” 

position and remove the key. 

When the golf cart is not to be used, such as over- night, the unit should be secured with a cable and 

lock or other equivalent locking mechanism. 

SAFETY CHECKLIST 
The security officer should, before operating the golf cart, check tires for proper condition and inflation.  

The operator should check proper brake operation and check for any indication of battery fluid leaks 

(such as wet spots under the unit). If the golf cart needs repair or maintenance, the unit should not be 

used and taken to get serviced. 

OPERATING THE GOLF CART 
The following rules should be observed when operating or using a golf cart: 

• Never leave the keys in the golf cart when unattended.

• Always lock and secure the golf cart when it is not being used, such as when storing
overnight.

• Never back up without looking to see what is behind the cart.

• Never shift gears while the vehicle is in motion.

• Never operate the golf cart with more passengers aboard than the golf cart is designed to
accommodate.

12



CALSAGA Security Officer Training Program • Module III. O Driver Safety 

© 2021 CALSAGA & Practical Education Services • Unauthorized use or

reproduction prohibited. All rights reserved. 

• Always obey all traffic rules and regulations. Never exceed the safe speed limit.

• Reduce speed to compensate for inclines, pedestrians, and weather conditions.

• Maintain adequate distance between vehicles.

• Approach sharp or blind corners with caution. Operator and passengers should always wear
seat belts.

• Keep hands, legs, feet and arms inside the confines of the golf cart when it is in motion.

• Use a tow bar only when towing a golf cart.

BATTERY RECHARGE 
When recharging the batteries, the following safety rules should be observed: 

• Do not smoke near the recharge station.

• Only an approved battery charger should be used to recharge the batteries (one that is
designed to shut off automatically once the batteries are fully charged.)

• Do not recharge near an open flame or any source of ignition.

• Before cleaning up any spills, be sure to pour baking soda on all battery acid fluid first.

• If skin meets battery acid, be sure to wash thoroughly with cool water.

• Disconnect all battery charger cords before using the golf cart.
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